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Rene Blanleil - Fire Chief
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General Fund Operating = $88.6 Million

Department Overview

Taxation Expenditures
Revised

Adopted 2009
Financial Plan 

2010
Change from 
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DEPARTMENT GOALS 

To provide realistic and effective fire protection and public safety services to all areas of the City of 
Kelowna. This includes fire suppression and rescue, fire prevention, fire safety inspections, first 
medical responses, specialty rescue and emergency management. 

Kelowna Fire Department is a diverse and talented team of dedicated people that continue to provide 
realistic and effective fire protection, public safety and initiatives that deliver the highest possible 
standard of service to the citizens of Kelowna.   

Kelowna Fire Department services are maintained 24 hours a day and are currently handled by 115 
career staff and 66 Paid on Call Volunteers. 

CURRENT YEAR OBJECTIVES 

A Natural, Protected Environment 
The Fire Prevention Branch and Suppression staff will continue to educate residents and 
monitor open burning habits and promote the enhancement of air quality to ensure a natural, 
protected environment. 
The Kelowna Fire Department is committed to the Regional District through its management of 
the Regional Emergency Plan, the Regional Dispatch Center and the Regional Rescue Program 
preserving a safe natural protected environment also demonstrating strong innovative 
leadership. 

Sound Fiscal Management 
The Fire Officer Training program continues to enhance awareness of staff responsibility, 
expectations and accountability, while managing people and incidents to develop strong 
innovative leadership and sound fiscal management. 

A Growing, Progressive Economy 
Kelowna Fire Department will continue to develop, modify and implement its ten year 
operational strategic plan to keep pace with population growth/development and evolving 
opportunities as it relates to staffing and future fire hall locations and service delivery. 
National Fire Protection Association and Insurance Underwriters recommended response time 
and distance standards assist Kelowna Fire Department in recognizing service delivery levels in 
urban density and rural areas helping create a diverse and sustainable infrastructure. 

Diverse and Sustainable Infrastructure 
Kelowna Fire Department will continue to take forward recommendations and findings of our 
recently completed Dispatch and Communications Study to improve infrastructure utilities and 
facilities, improved dispatch training standards and expectations, improving performance 

measures ensuring better service delivery preserving a safe natural protected environment.10
Financial Plan        kelowna.ca

Fire Department



Department ID Section Descriptions
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Administration

    PERFORMANCE MEASURES

PROGRAM INPUT MEASURES
Revised

Adopted 2009
Financial Plan 

2010

133 Fire Department 496,143 457,393

134 Fire Administration 573,150 604,250

135 Fire Training 374,755 430,885

136 Fire Prevention 859,473 1,003,144

137 Fire Operations 8,778,324 9,218,740

Total Net Operating Expenditures 11,081,845 11,714,412

/(��#+	'�+)�
(��>�'+?�	���������	�
���
��*�
(����+1�*�+��+)���	'�*
�@�	�-��))�@
�1��)����
��+
�@
�+��	�-��,J'�@�*	)�
0�*��1�@�*�
+�	''�	��	*�+)�
(��@�
0��/(�*���@',-�*�)����
���1��
�+���)����*	)�
0���*��@
�+�*��)����@+�
�+'�	�-Q+��*,����**�+��

�
������������������ �	#�



PROGRAM OUTPUTS
Incidents by Year ����� ���
�� ���
��
Structure Fires ��� ��� �
�
Vehicle Fires �� �� ���
Regional Dispatch Centre - Total Incidents ������ �����
 
�����
Inspections Completed according to City Schedule ����� 
��
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PROGRAM OUTCOMES
Incidents per 1000 population ���
 ���� ���

Total Dollar Loss X���Y X���Y X���Y
Percentage of total inspectable properties 
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PERFORMANCE MEASURES
Actual 
2008

Estimated 
2009

Proposed
2010
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EFFICIENCY MEASURES
Percentage of within 7 minute response time ����� ����� �����
Percentage of within 9 minute response time ����� ����� �����
Percentage over 9 minutes response time ����� ����� �����

CUSTOMER SATISFACTION

INNOVATION AND LEARNING
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CAPITAL EXPENDITURES
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Description of Program Changes
2010 Gross 
Cost Change

2010 Net 
Impact 2010 FTE
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Page Description

Gross
Amount Revenue

Funding
Source Taxation Category

Fire Department - Priority 1

W11 Repair Parts 30,000      30,000      RESERVE -             ONE TIME

W12 Uniforms 19,360      -            19,360        ON-GOING

W13 Paid On Call Volunteer Fire Fighters 30,000      -            30,000        ON-GOING

W14 Dispatch Console & Radio Repair 2,500        -            2,500          ON-GOING

W15 Hydrant Maintenance 72,720      12,500      BASE 60,220        ON-GOING

W16 Central Okanagan Regional Rescue Program -            116,460    REVENUE (116,460)     ON-GOING

W17 Response Map Upgrading 25,000      -            25,000        ONE TIME

Department Priority 1 Totals 179,580 158,960 20,620

Fire Department - Priority 2

W18 Projects Officer 71,250      -            71,250        ON-GOING

W19 Repair Parts 5,000        -            5,000          ON-GOING

W20 Safety Supplies - Wildland Fire Fighting Boots 11,930      -            11,930        ONE TIME

W21 Cellular Phones 2,000        -            2,000          ON-GOING

W22 Dispatch ProQA Licensing 3,000        -            3,000          ON-GOING

W23 FDM Reporting Consultant 5,000        -            5,000          ONE TIME

W24 Fire Equipment Appropriation to Reserve 50,000      -            50,000        ON-GOING

Department Priority 2 Totals 148,180 0 148,180

2010 Supplemental Request Summary
PROVISIONAL Budget
General Fund Summary

 2010 FINANCIAL PLAN Page W9
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Page Description Gross Amount Revenue Funding Source Taxation Category

Fire Department - Priority 2
W27 Hydrant Service (87,930) - (87,930) ONE�TIME

Department Priority 2 Totals (87,930) 0 0 (87,930)

2010 Expenditure Reduction Request Summary
PROVISIONAL Budget
General Fund Summary

2010�FINANCIAL�PLAN Page�W25�
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Page Description Gross Amount Revenue Funding Source Taxation Category

Department Priority 1 Totals 35,000 0 35,000
Fire Department - Priority 1

W31 911 Automatic Call Distribution Upgrade 10,000 - 10,000 ONE�TIME

W32 Ancillary Equipment 70,000 - 70,000 ON�GOING

Department Priority 1 Totals 80,000 0 0 80,000

Fire Department - Priority 2
W33 ProQA Dispatching System 30,000 - 30,000 ONE�TIME

Department Priority 2 Totals 30,000 0 0 30,000

2010 Expensed Projects Request Summary
PROVISIONAL Budget
General Fund Summary

2010 FINANCIAL PLAN Page W29
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Page Project Description Asset Amount Reserve Borrow Fed/Prov Dev/Com Utility Taxation

Fire Capital - Priority 2
W37 230702 Firehall Hazmat Truck 750,000 0 0 0 0 0 750,000

Priority 2 Total 750,000 0 0 0 0 0 750,000

2010 Capital Requests
PROVISIONAL Budget

General Fund Summary

2010 FINANCIAL PLAN Page W34



Rank Project Description Asset Amount Reserve Borrow Fed/Prov Dev/Com Utility Taxation

Fire Capital - Priority 2
1 230702 Firehall Hazmat Truck 750,000 0 0 0 0 0 750,000

Priority 2 Total 750,000 0 0 0 0 0 750,000

2010 Capital Requests
PROVISIONAL Budget

General Fund Summary
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