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How to guide | Updated: May 2023 

About Active Living and Culture 
Active Living and Culture provides a wide variety of recreational, cultural, and 

sport related amenities and opportunities at different locations throughout 

Kelowna, including but not limited to Parkinson Recreation Centre, 

neighbourhood activity centres, and some School District 23 sites.  

Registration for programs and reservations for most City activities can be made 

over the phone, in person, or online using our online registration system. 

Purpose 
In this document, you will find some step by step instructions for common 
services including how to find, register, and pay for City recreation classes and 
programs through the online registration system (rec.kelowna.ca). 
 
This document is not exhaustive, but does provide an overview of how to 
complete the most popular tasks when registering online. If you have a specific 
question, please don’t hesitate to reach out to one of our staff directly.  
 

Set up an account 
1. If you don’t have a recreation account that allows you to login to 
rec.kelowna.ca yet, you can create a customer account by selecting the “New 
Customer” feature. Once created, you can add to your family through the “My 
Groups/Family” feature or contact Active Living & Culture at 250-469-8800 or 
please call 250-469-8800 and speak to one of our helpful Recreation Clerks, or 
email recreation@kelowna.ca to request an account. You will be asked to 
provide the following: 

• Name 

• Address 

• Phone number and email address 

• Birthday 

• Gender 

• Names and birthdays of anyone else in your family you would like 
added to your account and contact information for any other adults. 
 

Learn how to: 

 Set up an account 

 Setting up your password 

 Register (two ways) 

 Payment 

 Find a specific program 
(advanced search) 

 Register someone else 

 Get on a waitlist 

 Reserve Public Skating 

 Check or cancel a 
registration 

 Account settings 

 Questions or issues 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Active Living 
1800 Parkinson Way 
Kelowna, B.C. V1Y 4P9 
kelowna.ca/recreation 
recreation@kelowna.ca 
250-469-8800 

https://rec.kelowna.ca/
mailto:recreation@kelowna.ca
https://www.kelowna.ca/parks-recreation/recreation-sport/recreation-programs-registration
mailto:recreation@kelowna.ca
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2. Once you have an account, you can login to rec.kelowna.ca, which is where you will register for and 
manage your recreation programs, registrations, and reservations. 

 
 
Tip: Not sure if you already have an active online account?  
Try entering in your e-mail in the Create/Reset your password screen under “Log in”. It will prompt you to 
reset your password if you already have an account set up.  
 

Setting up your password 
1. If you already have an active recreation account, but have never accessed it online, you’ll need to 

create a password.  This step also applies if you have accessed your account in the past, but have 

forgotten your password.  

a. Go to rec.kelowna.ca, select the Login option in the top right of the screen, 

and click on the link to reset your password. 

OR 

b. Call 250-469-8800 to ask one of our Recreation Clerks to reset your 

password. 

 

2. Once you have received your password reset email, click the link 

in the email to bring you to rec.kelowna.ca to set up your 

password.  

 

Caution: this link will expire after six hours, so don’t delay! 

 

3. Create a password that you will be able to remember, then enter 

the Security Check code, and click on Reset Password. Once the 

system has accepted your password, you are ready to go! 

To register for a program  

There are a number of different ways to register for a program. The 
best place to start depends on whether you want to browse first, or 
if you already know what program you want (and have the 
associated barcode):  
 

If you want to browse first: 
1. Go to kelowna.ca/recreation and open the current Activity & Program Guide (usually the first 

button on the page). 
 

2. To browse the guide, you can: 

 Flip through the pages one by one, by clicking on the arrows midway down the right and 
left edges of each page 

https://rec.kelowna.ca/
https://rec.kelowna.ca/registration/public/Logon/ResetPassword
http://rec.kelowna.ca/
https://www.kelowna.ca/parks-recreation/recreation-sport/recreation-programs-registration
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o Zoom in to see content better, by clicking your mouse when the cursor looks like 
a plus sign 
 

 Use the Table of Contents and click on activity names to get to that spot in the guide 
3. When you find the program that you are interested in, click on the barcode underneath the 

program description. 

 
 

4. This will take you to rec.kelowna.ca so you can register for the program.  
 

5. Further down the page, you will see the Login to Register button. Click 
here. 
 

6. At the next screen, you will be prompted to enter your Email Address and 
Password to login to register. Fill in your login details and click the Login button. If you need an 
account, please see the beginning of this document for instructions to request one. If you’re already 
logged in, you will see an option to book instead.  

 
7. This will add the program to your online Shopping Cart, and bring you to your cart to review the 

programs that you want to register for. From here, you have the option to:  

 Checkout and pay for your selections to complete the registration process;  

 Continue Shopping for other programs; or  

 Cancel your registration (which will clear your Cart and stop the registration process).  
Note: there is a time limit on your shopping cart, if you have not completed the payment process 
after this time, your cart will expire and you won’t be registered. 

http://rec.kelowna.ca/
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SEARCH OPTIONS 

 
If you have Account Credit, at this screen is when you can apply the credit towards the cost of your 
registration before proceeding to the Credit Card payment screen. 
 

 
 

8. If you select Checkout, a page will load (screenshot below) where you can fill in your Credit Card 
details and click the Process Transaction to complete your registration. 
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Browse Programs 
1. From the main page of rec.kelowna.ca, select from any of the photo tiles to 

search the category of course you are looking for OR click on the Browse 

Programs button in the top left-hand corner. At the next course category, 

select another option. 

2. If you don’t want to refine your search further, click the Search button at the 

very bottom to view all the results you’ve filtered so far. 

Advanced Search 
1. Click the Search icon at the top of the page, then leaving the “Courses by 

keyword or ID…” section blank, simply click the search button again to be taken 

to the advanced search. You will then be given options to refine your search.  

2. When you click Search, the results presented will be in alphabetical order, and 

limited to 50 results. If nothing comes up, you might have to deselect some 

options.  

If you already know the program you want & have a barcode: 
1. Go to rec.kelowna.ca and login. Click on the Search icon at the top of the page.  

 
2. Enter the barcode into the Course Search field and click on the magnifying glass (search icon) or hit 

Enter on your keyboard to search for your program.  
 

3. Click on the Register button (or Waitlist if the program is full). 

 
4. Follow the same steps as above to complete registration. 

Registering someone other than yourself 
1. Make sure that you are already logged in to the website to be given the choice who you would like 

to register. If you do not first log in, the system by default will try to register you.  

2. Click the “Register” button beside the activity you would like to register for.  

rec.kelowna.ca
https://rec.kelowna.ca/
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3. Scroll down the page until you see the option to select who you would like to register for the 

program. Anyone connected to your family group will be listed here, if there is anyone missing, 

please contact the Recreation Clerks at 250-469-8800 or recreation@kelowna.ca to have them 

added. To register yourself in the program, click the Book button next to “I will be attending”. 

   

Participant does not meet the course’s age requirements 
If the participant you are trying to register is not the correct age for the program, you will receive the 

following notification: 

 

If you believe you are getting this message in error, please contact the Recreation Clerks at 250-469-8800, it 

is possible your birthday may be entered incorrectly in the system. 

If a program is already full 
If a program is already full, you won’t have the option to “Book” someone 

into the program, the only option that will be displayed will be “Waitlist”.  

1. Select the person you wish to put on the Waitlist. (see screenshot 

below) 

2. This will add the Waitlist entry to your cart. *Ensure that you 

check your cart out to be added to the waitlist! 

Reserve Public Skating 
Depending on the season, some drop-in activities may require a reservation in advance.  These are listed on 

the front page at rec.kelowna.ca. During the winter season, for example, public skating times are available 

to reserve in advance. 

1. Before you begin, ensure you are logged in to the system. 

2. Select Public Skating from the list of categories on the front page.  

mailto:recreation@kelowna.ca
http://rec.kelowna.ca/
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3. From the list that you are shown, find the day that you are wanting to skate, and click Book Now to 

select this date.  

 
4. You will then be shown the list of members of your family group. Click Book Now beside the person 

you would like to make the reservation for.  

 
5. This will add the reservation to your cart, at this point you have a choice to make more bookings, or 

to complete your transaction.  

My Account Settings 
If you would like to see your current registrations, memberships, bookings, or update your contact 

information, the registration system gives you the opportunity to view all this information through My 

Account.    

1. In the top right-hand corner of the screen, click on Login if you are not already logged in, or if you 

are already logged in, click on your name. You will be offered the following menu: 
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2. Selecting My Account will give you an “At-a-Glance” overview of all your activity, or your families 

activity with the City of Kelowna Active Living and Culture facilities and programs. 
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Viewing your registered or waitlisted programs 
1. From My Account, or from the menu pictured above, click on My Courses. 

 
2. From this screen, you can select to view either Confirmed Courses, or Waitlisted Courses for a 

specific participant. Click Search when you have selected the Type of course you would like to view 

and for which participant. 

Questions or need assistance? 
If you are having any trouble or need assistance, please get in touch with Active Living and Culture at 250-

469-8800, or email us at recreation@kelowna.ca and we would be happy to help! 

mailto:recreation@kelowna.ca

