
Know who to call

For non-emergency situations, 
you may contact the following:

RCMP
250-762-3300 (24 hours)

Community Policing Offices:
250-470-0600 (K.L.O Road)

250-765-6355 (Rutland)

City of Kelowna Bylaw
250-469-8686 

(Monday to Friday, 8 am – 4 pm)

After hours Bylaw
250-762-3300

Crime Prevention Unit
The RCMP embraces the principles of 

Community Policing which acknowledges 
the unique needs and problems specific to 
our community. Addressing public safety 
concerns is truly an interactive process 
between the police and community. The 

RCMP’s Crime Prevention Unit specializes in 
working with residents and businesses to 

address these concerns.

 When the public is involved they become a 
potent force for dealing with issues affecting 
the safety and well-being of their community. 
The Crime Prevention Unit will help increase 

neighbourhood engagement and establish the 
path towards becoming more crime resistant.

Contact your Crime Prevention Unit 
for information related to:

Nuisance Properties
Neighbourhood Crime

Home & Personal Safety
Senior Safety

Frauds & Scams
Robbery Prevention

Block Watch
Volunteer Opportunities

K.L.O 250-470-0600 
Rutland 250-765-6355

kelowna.ca/police

EMERGENCY
SERVICES

is for police, fire or medical emergencies 
when immediate action is required—

someone’s  health, safety or property is 
in jeopardy or a crime is in progress. 

9-1-1 is for EMERGENCIES only!



vs.

A serious crime has 
just occurred or is 

about to occur

Getting help for someone who is 
seriously injured or requires 

immediate medical attention

A fire, car accident or any 
other major incident or 

medical emergency

If you feel in danger

When someone else is in danger, 
or their property is in danger

9-1-1

Reporting a crime after 
it has occurred

Reporting stolen, 
lost or found property

Reporting suspicious or 
illegal activities in your 

neighbourhood after the fact

Contacting the 
police officer who attended 

to a prior complaint

Obtaining general information 
from the RCMP

250-762-3300

EMERGENCY NON-EMERGENCY BYLAW SERVICES

Bylaw Enforcement deals 
with the following issues:

Excessive noise
Parking infractions
Abandoned vehicles

Panhandling
Illegal Camping

Infraction of Parks Bylaws
(i.e. smoking, littering, 

not picking up after your dog)
Illegal postering, graffiti 

Unsightly premises

Crime Prevention and 
Strong Neighbourhoods  

Crime prevention, working with Strong 
Neighbourhoods, can help you enhance 

the safety and well-being of your 
neighbourhood. 

 
For more information, see the 

Neighbourhood Safety brochure.

kelowna.ca/neighbourhoods


