
 � Community / Business Safety Toolkits 
 � Protecting your property  

(e.g., home, bike, vehicle)
 � Personal safety
 � Block Connector Program
 � Removal of graffiti, shopping carts,  

and sharps from public property
 � Safety and security audits 
 � Community Safety Plan

Visit kelowna.ca/communitysafety 
for information related to:

For further inquiries or information, 
connect with us at  
communitysafety@kelowna.ca 

RCMP Police Services
250-762-3300

1190 Richter Street 
Kelowna, B.C.  V1Y 2K7

Rutland Community  
Policing Office
250-765-6355

115 McIntosh Rd  
Kelowna, B.C.  V1X 2C5

Bylaw Services
250-469-8686

100 - 1420 Ellis St 
Kelowna, B.C.  V1Y 2A5

COMMUNITY 
SAFETY
Who to Call and When to Call

Scan here to help us 
keep Kelowna safe

Community Safety is a  
Shared Responsibility 
The City of Kelowna continues to 
lead efforts in our community to 
improve safety through innovation, 
collaboration and advocacy. Together, 
we can achieve a Kelowna where  
all people are safe and feel safe.



The online reporting tool is an alternative way 
to report incidents that may not require police 
attendance. 

Note: Crimes with suspects, injuries, or concerns 
for health or safety may not be reported online.

You can register a complaint for:

 � Nuisance property / unsightly premises

 � Parking infractions

 � Person(s) sheltering in public spaces

 � Zoning / Illegal suites 

Report Online: kelowna.ca/bylaws

A serious crime has just 
occurred or is about to occur. 
This includes in-progress crime, 
or if someone’s health, safety, or 
property is in jeopardy.

You have an emergency that 
requires immediate action from 
the police, ambulance, or fire. 

For non-emergency and general inquiries for:

 � Reporting a crime after it has occurred

 � Reporting stolen, lost or found property

 � Reporting suspicious or illegal activity 

 � Obtaining general information from the RCMP

Report Online:  
kelowna.ca/police

To report a City Bylaw violation

If you spot a dog in distress in an 
enclosed vehicle, contact  
BC SPCA: 

250-861-7722 (9 a.m. to 5 p.m.)

For all other dog-related issues: 
Central Okanagan Dog  
Control Services 

250-469-6284

EMERGENCY RCMP NON-EMERGENCY

9-1-1 250-762-3300 250-469-8686

BYLAW SERVICES


