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 The City of Kelowna recognizes the significant value of the services offered by non-profit organizations that enhance 
the spiritual, educational, social, cultural and physical well-being of the community.  A non-market lease is a means 
for Council to support organizations within the community that further Councils’ objective to enhance the quality of life 
while delivering services economically to the citizens of Kelowna. 

 

A.  ADMINISTRATION  
1. The City’s Property Manager is to evaluate favorable leases to determine if they meet the following conditions: 

a. The facility will be operated by a registered non-profit society; 
b. The non-profit society must provide proof of their non-profit status and be in good standing with the BC 

registrar of companies; 
c. The Society must offer programs or services that provide tangible benefits for the citizens of Kelowna as 

established in policy; 
d. The City need for the subject property for alternate purposes does not conflict with the term of the agreement; 

 
2. The City’s Property Manager shall ensure that the lease approvals adhere to Council Policy 81 – Processing 

of City Lease or Contract Documents. 
 

3. This policy will apply to all new leases as well as existing leases at the time of renewal. 
 

B.  GUIDELINES FOR ESTABLISHING THE VALUE OF RENT FOR LEASE OR LICENSE AGREEMENTS    
      TO NON-PROFIT SOCIETIES  
Through the use of Civic land and buildings the City of Kelowna leads or facilitates the delivery of a wide variety of 
services that meets the needs of our community. 

These guidelines pertain to the granting of a lease, license or other right of permit to use land or improvements 
owned, held or otherwise in the possession and control of the City which are longer than a monthly tenancy. 

The attached flow chart outlines the review process to be undertaken for each transaction.  These guidelines apply 
to real property, including improvements on real property, and to personal property associated with the use of the 
real property or improvements.  This is not intended to fetter the statutory discretion of Council to grant 
assistance to any person where Council is authorized to do so by law.  Despite anything in these guidelines, the City 
is prohibited by the Community Charter from disposing of real property at less than fair market value in certain 
circumstances and these guidelines cannot be interpreted to provide authority or any obligation to override or 
ignore such statutory limitations. 

To deliver the services in the most efficient and effective manner, the City of Kelowna may lease or license the 
use of City facilities or land at a nominal or reduced rent/fee to non-profit organizations offering community 
services for public benefit and the City considers it to be in the public interest to do so.  The guidelines listed 
below will assist in determining if a nominal rent is applicable for the public benefit provided.   

 

C.  GUIDELINES TO ASSIST WITH DETERMINING NOMINAL RENT FOR NON-PROFIT SOCIETIES  
1. The primary service offered provides a demonstrable public benefit. 

 
2. Participation or membership is available to a broad demographic in the community or the non-profit 

society services an identified need to a broad demographic in the community. 
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3. The society provides the only opportunity or one of only a few opportunities for the service, activity or 
benefit in the community. 
 

4. The society does not compete directly with the business community in the service it provides or the 
Society’s services compete with the business community, but are offered in very different ways, or are 
accessible to persons who do not normally have access to the services or facilities in the private sector. 

1.  

5. Taxpayers will expect the City to provide the service if the entity declines to. 
 

6. Service will be provided primarily to Kelowna residents as proven by a membership list or other suitable 
records. 

 

City Council may offer the use of City facilities or land at market rent to non-profit organizations that 
primarily offer a direct service for private benefit.  If some of the services offered provide demonstrable public 
benefit consideration may be given for some rent reduction if a portion of the service provides public benefit and 
fits well with the stated guidelines. 

 

D.  AMOUNT OF BENEFIT  
Nothing in these guidelines shall be interpreted as preventing or obliging the City in determine the value of the 
disposition, from attempting to relate the value of the assistance to an estimate of the value of the benefit to the 
community provided by the proposed transferee. 

 

E.  FOR PROFIT CORPORATIONS  
Where the transferee is a business or commercial enterprise, disposition may only be carried out pursuant to a 
partnering agreement or otherwise in accordance with the Community Charter or other statutory power that may 
be granted by the Province from time to time. 

 

F.  RENTAL RATE ADJUSTMENT GUIDE  
Heading  Rating 

1.  Primary service to the community.  /5 

2.  Broad membership participation.  /5 

3. Only or one of few opportunities for the service in the community.  /5 

4. Competition with the business community.  /5 

5.  Taxpayers expect the City to provide the service.  /5 

6.  Service provided primarily to Kelowna residents.  /5 

  /30 

 

 
REASON FOR POLICY  
 To establish a policy for permitting a favourable lease agreement and/or a license to use. 

LEGISLATIVE AUTHORITY 
 Community Charter Part 3, Division 2 

PROCEDURE FOR IMPLEMENTATION 
 As outlined in this policy. 
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