
City in action
Timely details about what’s going on

Public Notices
“Taking care of Business” Licence Renewal   
Visit kelowna.ca/business and register for a Property Account to quickly and conveniently 
apply for, or renew, your annual business licence online. Benefits: 

Renew before the January 15 deadline to avoid a $25 late payment fee.

A business licence is required to own or operate a business in Kelowna which includes retail 
and commercial establishments, management and professional firms, home businesses

 and even short-term rentals. Operating without a business licence can result in compliance 
action and fines.

Licencees may notice their invoice will look different this year. The City has recently 
adopted a new Business Licence Bylaw No. 12585. This will impact all business licence 
type codes and associated fees. Learn more about these changes at Kelowna.ca/business.

INFO: 250-469-8617 kelowna.ca/business 

Public Notices
City services holiday schedule  
City Hall will be closed for the holidays:

Monday, Dec. 25 through Monday, Jan. 1

Essential services such as police, fire, water supply, wastewater treatment and snow 
removal will remain in operation. 

Residents wishing to make payments or do business with the City during the closure can 
visit kelowna.ca/onlineservices 24/7. Business licences, due Jan. 15, 2024, can be renewed 
online at kelowna.ca/business.

For water, sewer, parks, roads, snow removal and after hour inquiries, contact the Civic 
Operations call centre at 250-469-8600. 

Visit kelowna.ca/calendar for a detailed list of City facility hours over the holidays.

INFO: 250-469-8600 kelowna.ca/calendar
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• access historical bills and business licences

• print your business licence

• go paperless and choose e-billing to receive bills via email

• pay online by credit card or online banking

• edit your account information


