City of

Kelovena TRU=

CONSULTING GROUP

March 10, 2010

Dear Property Owners:

RE: CAWSTON AVENUE MULTI-USE CORRIDOR
DETAILED DESIGN & CONSTRUCTION

TRUE Consulting Group has been retained by the City of Kelowna to provide the
detailed design and construction management for the Cawston Avenue Multi-Use
Corridor Project. This exciting project will transform Cawston Avenue into something we
can all be proud of. Our work will include completion of the engineering and landscape
design for the corridor, tendering the work and overseeing the construction phase.

In case you are not familiar with the project or would like more information, you can find
it on the City of Kelowna’'s website. Go to kelowna.ca, click on City Projects, then look
for Cawston MUC under the Transportation Projects section. Alternately, you can
type in the following web address: http://www.kelowna.ca/CM/Page2183.aspx

During construction, you can also get the latest information by going to
kelowna.ca/roadreport for up to date road closures, city projects and potential delays.

The current project schedule will see construction starting in late June or early July with
completion in October 2010. When the design is completed you will be contacted again
by mail with an invitation to an Open House meeting to review the plans. Then, about a
week prior to actual work starting on each block, notices will be hand delivered to
residents advising them about items such as parking, access, mail, and garbage
procedures. There will also be street meeting held so residents can meet the contractor
and TRUE inspector and discuss any specific issues or questions you may have.

If you have any questions at this time or would like to be placed on an email notification
list to receive the latest project information as it is posted to the website, please give us
a call, letter or email:

TRUE Consulting Group

Suite 201, 591 Bernard Avenue

Kelowna, BC V1Y 6N9

Phone 250-861-8783 ¢ Fax 250-861-8773

Contact: Brian Beach, P.Eng. Project Manager
Email: bbeach@true.bc.ca



