Sign up
Apply to the Pre-Authorized Withdrawal System
(PAWS) any time.
» Enroll online through Property Tax eServices
kelowna.ca/propertytax

» Complete application form on the reverse
and attach a VOID cheque.

Enrolled already? No need to reapply.

How PAWS works
All outstanding property taxes must be paid in full
prior to joining the plan.

Monthly payments will be withdrawn from your bank
account on the tenth day of each month starting in
July and ending in May. There is no withdrawal taken
from your bank account in the month of June.

Your monthly payment amount is an estimate based
on 1/12 of your last year’s net tax payable. The
amount of your regular monthly payment for the
year will be included on your annual tax notice. The
prepayments for the year will begin on July 10.

Changes to your PAWS account
Contact the Revenue Branch by the first of the month
if you want to cancel participation in PAWS or if you
are:

» Selling your property

» Changing bank information
» Stopping payment on an installment

There are no refunds under the plan.

Interest earned

Interest is earned on the payments applied to your
property taxes each month until May 31. This interest
is credited to your property tax account. Simple
interest will be paid on your prepayments at the
Royal Bank prime rate less three per cent (minimum
0.4 per cent). Interest is considered a tax discount by
Canada Revenue Agency and is tax free.

Final Payment

You are responsible to make the final payment
and, if eligible, claim the Home Owner Grant by
the tax due date to avoid penalties. An annual
tax notice, mailed to you in mid-May each year,
will show your current year’s taxes less the total
prepayments and interest earned.

Authorize your last PAWS payment online.

Pre-Authorized
Withdrawal SystemPAWs

The City of Kelowna offers a plan for
you to prepay next year’s property taxes
in installments by automatic monthly
withdrawal from your bank account.

Register online h
You can enroll online through Property Tax
eServices. Your tax roll number and access code,
located at the top right corner of the front page of
your current tax notice, is required to logon.

kelowna.ca/propertytax
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1435 Water Street
Kelowna, BC V1Y 1J4

TEL 250 469-8757

FAX 250 862-3391
revenue@kelowna.ca
kelowna.ca/propertytax
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