
My bank pays my taxes. Why do I still receive a tax bill?  

• All property owners are notified of tax levies.  

• If you are eligible for the Provincial Home Owner Grant , use the remittance stub 
to apply and send to City Hall. 

      OR 

• To claim your Home Owner Grant online log onto Property Tax eServices .  You 
will need to know your Roll Number and Access Code ; both are located on the top 
right hand corner of your Property Tax Notice. 

 

http://www.kelowna.ca/CM/Page150.aspx�
https://www.kelowna.ca/eTax/Scripts/default.htm�
http://www.kelowna.ca/CityPage/Docs/PDFs/Financial%20Services%20Division/RN%20AC%20Example.pdf�

