
Central Kelowna

Glenmore / Dilworth

Quail Ridge / Airport

South East Kelowna

Upper Mission

Lower Mission

South Pandosy

McKinley

Black Mountain

Rutland

1. Which area of Kelowna do you live in?

2. Do you rent or own your residence?
Rent

Own

6. What is the most important issue facing Kelowna and
should receive the greatest attention?

7. What are the top three (3) qualities and features that
make Kelowna a livable city?

1 .

2 .

3 .

8. What are the top three (3) qualities that make a good
neighbourhood?

1 .

2 .

3 .

9. Please rate how important each of the following is to you in making any community a good place to live and work.
Then rate how the City of Kelowna has performed on each of these factors:

1 2 3 4 5 1 2 3 4 5

Programs and services for recreation, sports and leisure

Variety of housing and shelter

The environment in which we live, for example,
clean water and  air

The overall appearance of the city

Importance Satisfaction

A sense of community in your neighbourhood

Feeling safe and secure in your community

Opportunities to get involved with organizations
and local government

Providing assistance for people in need

Opportunities and venues for cultural activities

Heritage preservation

Proximity to stores and services

Public transit system

Availability of bike lanes

Availability of green spaces for recreation and enjoyment

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all
Important

Extremely
Important

Not at all
Satisfied

Extremely
Satisfied

Please continue on
the next page.

  

3. Which of the following best describes the type of
household you live in?

Single family dwelling

Duplex, triplex or fourplex

Secondary suite

Carriage house

Modular/mobile home

Townhouse

Apartment or condo

Retirement home

1 person

2 people

3 to 4 people

5 to 6 people

7 or more people

4. How many people live in your household?

5. Are there children living in your household?

Yes No

Availability of arts and cultural pursuits

2008 Citizen  Survey

Yes

No

Please indicate  your answers by shading in the appropriate
circle like this:

Please do not use check marks, x's or circles.
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10. First, please rate the extent to which you are currently involved in the following pursuits facilitated by the City.
Second, rate the extent to which you would like to be involved in these types of pursuits:

1 2 3 4 5 1 2 3 4 5

Current Level of Involvement Extent to which you would LIKE
to be involved

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all
Involved

Fully
Involved

Not at all
Involved

Fully
Involved

1 2 3 4 5Economic
(I find it difficult to participate in City

programs for personal financial
reasons)

Transportation
(I can’t get to the places where City
programs are held at the times they

are scheduled)

Cultural
(I find it difficult to participate in City

programs because I don’t feel
comfortable for cultural reasons)

Physical accessibility
(I find it difficult to participate in City
programs because of issues around

physical accessibility)

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at
All

Very
Much

11. Please rate the extent to which each of the following
potential barriers impacts your ability to participate in
the types of City programs and services listed above:

12. How often do you use Kelowna’s parks, natural areas,
waterfronts, and/or other green spaces for recreation
activities such as picnics, biking, or family outings?

Daily

Weekly

Monthly

Almost never

13. If the City were to continue to purchase additional park
lands, what types of parks would you like to see
developed? [Choose all that apply.]

Waterfront parks

Paths and trails

Recreation parks

Neighbourhood parks

1 2 3 4 5

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at
All

14a. How familiar are you with efforts made by the City of
Kelowna to protect the environment (WaterSmart water
conservation, watershed protection, air quality initiatives,
pesticide reduction)?

Extremely

1 2 3 4 5

15. Would you support increasing taxes for additional
environmental sustainability programs for City operations
(i.e. purchasing smart cars, energy retrofits for buildings
such as geothermal etc.)?

1 2 3 4 5
Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at
All

Fully
Support

Sports programs and services

Recreation programs and services

Arts and Cultural pursuits

Heritage  pursuits

14b. How satisfied are you with these efforts?

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at
All Extremely

16. What priority would you give each of the following:

1 2 3 4 5
Working with other municipalities and

levels of government to improve air
quality in the region

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
Important

Very
Low

Priority

Very
High

Priority

Working with other municipalities and
levels of government to improve the

water quality in Okanagan Lake

Protecting farmland within the city

Protecting natural areas within the city

Protecting hillside viewscapes from
development
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1 2 3 4 5Increasing allowable density is an
appropriate way to accommodate
growth and reduce urban sprawl.

17. To what extent do you agree or disagree with each of
the following statements:

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
ImportantStrongly

Disagree
Strongly
Agree

Allowing for the development of
high-rise towers in city centres is an
approriate way to increase density.

1 2 3 4 5Municipal governments should
play a more active role

addressing social issues.

23. To what extent do you agree or disagree with the
following statement:

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
Important

Strongly
Disagree

Strongly
Agree

18. How would you rate the level of traffic congestion
in each of the following areas:

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all
Congested

Extremely
Congested

Overall traffic congestion in Kelowna

1 2 3 4 5

Highway 97 (a provincial highway)

Highway 33 (a provincial highway)

City of Kelowna road network
(excluding Highways 97 and 33)

In your neighbourhood

19. As the City of Kelowna continues to grow traffic
congestion is expectetd to increase.  To help mitigate
this problem, what priority would you assign to each of
the following strategies:

1 2 3 4 5

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
Important

Very
Low

Very
High

Invest in improving public transit

Invest in adding vehicle lanes on
congested arterial routes (i.e.

Lakeshore, Springfield, etc.)

Invest in improving bike lane
network

Increase population density in
city centres to reduce amount of
driving required to commute and

access services

Do nothing and let congestion
find its own equilibrium

21. How many vehicles are in your household?
None (Skip to Question 23.)

One

Two

Three

Four or more

22. Which of the following programs / services would
be effective in encouraging you to use your own vehicle
less frequently?

1 2 3 4 5

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
ImportantNot at all

Effective
Extremely
Effective

Improved bicycle / transit
integration

Improved bike lane network

Transit system improvements
(routes / frequencies)

Financial incentives to use
alternative travel modes (i.e. bus

pass programs)

Substantially increased
parking fees

Financial disincentives such as
creating a municipal fuel tax

20. How often do you currently use public transit?
Daily (it is my primary mode of transportation)

Weekly

Monthly

Almost never

24. How likely, or not likely, would you be to utilze each of
the following to obtain information from the City:

1 2 3 4 5

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all
Likely

Very
Likely

Telephone the City directly

Subscribe to an e-newsletter

E-mail a request to the City

Newspaper / TV / Web news

Attend a Council meeting

Visit City Hall

Read a City brochure

Advertisements

25. What are your preferred methods of community
consultation? [Choose all that apply.]

Mail surveys

On-line surveys

Telephone surveys

Open houses

Workshops

Public hearings

Council committees

Visit the City's website
(www.kelowna.ca)
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30. Please rate how important each of the following is to you in making any community a good place to live and work.
Then rate how the City of Kelowna has performed on each of these factors:

1 2 3 4 5 1 2 3 4 5

Parks maintenance

Importance Satisfaction

Not at all 
Important

Not at all 
Important

Not at all 
Important

Not at all
Important

Extremely
Important

Not at all
Satisfied

Extremely
Satisfied

Trail maintenance

Recreational facilities maintenance

Sportsfield maintenance

Public Library services

Road maintenance in spring, summer and fall
(Excluding Highways 97 and 33)

Road sanding, snow and ice removal
(Excluding Highways 97 and 33)

Public Transit system

Kelowna International Airport

Services for seniors

Policing services

Firefighting services

Bylaw enforcement

26. Please rate your level of agreement with each of the
following statements about the City of Kelowna:

1 2 3 4 5
The City conducts business in an

open and accessible manner.

Strongly
Disagree

Strongly
Agree

The City is effective in
communicating with me.

I receive important information
from the City in a timely manner.

I am pleased with the overall
direction the City is taking.

I trust the City to do what is right.

The City is innovative in the way
it serves Kelowna.

The City is responsive to the
needs of the community.

28. How would you rate the value you receive for your
municipal tax dollars?

1 2 3 4 5

Very
Poor Excellent

29. If you were faced with the following choices, which direction
would you want City Council to take over the next year?

Improve service levels and increase taxes

Maintain current service levels and maintain taxes

Lower service levels and lower taxes

Don't know

27. How would you rate your overall level of satisfaction
with City services?

1 2 3 4 5

Very
Poor Excellent

31. What is your gender? Male Female

18 to 24 years

25 to 34 years

35 to 44 years

45 to 54 years

55 to 64 years

65 to 74 years

75 to 84 years

85 years or older

32. What age group are you in?

Less than 1 year

1 to 5 years

6 to 10 years

11 to 15 years

16 to 20 years

More than 20 years

33. How long have you lived in Kelowna?

34. Thinking about ways in which the City of Kelowna's
policies and services affect you, what influence would
you say the City has on your quality of life?

Very positive influence

Positive influence

No influence

Negative influence

Very negative influence

Thank you for your help! 35805


