
 

 

Rutland Streetscape Plan 
Open House Exit Survey 

December 2008 
 

Your input is important. Please complete the Exit Survey and return it to a staff member or 
place it in the box provided. COMMENTS DUE BY JANUARY 9, 2008 

 
Background 
As the Rutland Town Centre re‐develops over the next 20 years, planning initiatives allow for an 
increase in density and the provision of public amenities such as new parks and open space, 
recreational corridors, and a transit exchange. The Rutland streetscape Plan is intended to 
complement these initiatives and help fulfill the vision of Rutland as a thriving urban centre. 
 
1. What is your street address? 
________________________________________________________________________________ 
 
 

2. Please indicate whether you are:  

a. A business or property owner within the study area. [_]  

b. A resident within the study area. [_]  

c. A member of the community from outside the study area. [_]  

d. A representative of a non‐profit service provider within the Rutland Town Centre [_]  
 
3. Are you in support of the proposed streetscape enhancements? [_] Yes  
                                                                                                                        [_] No  
4. Generally, what do you think of the proposed changes? 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
 
5. Do you think the proposed changes adequately reflect the Rutland Community’s vision for the 
future and its sense of identity? [_] Yes  
                                                          [_] No  
 
6. If you answered No to the above question, what additional changes do you feel are required? 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
 

 



 

7. What is your preferred theme of the ones presented? [_]  Agriculture        [_] Natural Landscape     
                                                                                                      [_] Community        [_] Time 

      

8. What other themes would you prefer, if any, that would more adequately represent Rutland’s 
character and/or vision for the future?  

________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 

 

9. Do you feel there are adequate provisions made for the following?  

      Landscaping (i.e., green space and vegetation) [_] Yes 
                                                                                           [_] No 

      Pedestrian Safety  [_] Yes  
                                         [_] No 

      Pedestrian Mobility [_] Yes 
                                           [_] No 

 Bicyclist Mobility [_] Yes  
                                      [_] No 

 On‐Street Parking [_] Yes  
                                        [_] No 

 Community Identity [_] Yes  
                                           [_] No 
 
10. If you answered No to any of the above, why do you feel provision of that element is 
insufficient? 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________  
 
11. Do you support outdoor café seating as an activity that makes a positive contribution to the   
Rutland Town Centre if it means a loss of on‐street parking stalls? [_] Yes  
                                                                                                                      [_] No 

 

 



 

12.   As  the  area  re‐develops  over  the  next  20  years,  it  is  estimated  that  4,000  additional 
people will be living in the town centre. 

 
Rank each of the criteria that represent your views by placing a mark   in the appropriate 
box: 

 

Community & the 
Environment 

‐Homes affected 

‐Businesses affected 

Most 
Important 
 

 

In between 
 
 

 

Least important 
 
 

 

Mobility 

‐Transit travel time 

‐Auto travel time 

‐Movement of goods and 
services 

‐Safety 

‐Pedestrian/cycle facilities 

Most 
Important 
 

 

 
 
 

 

In between 
 
 

 

 
 
 

 

Least important 
 
 

 

 
 
 

 

Costs 
 

‐Capital costs 

‐Operating costs 

Most 
Important 

 

 

In between 
 

 

 

Least important 
 

 

 

Safety 
 

Lighting 

‐Surveillance 

‐Activity 

Most 
Important 

 

 

 

In between 
 

 

 

 

Least important 
 

 

 

 

 
13. Do you take public transit?  Yes  
                                                          No 

 
14.  Would you use public transit if an exchange was available?  Yes   

                                                                                                            No 
  

15.  Do you support alternative transportation choices?  Yes   
                                                                                                      No 
 
16. Are you in favor of the proposed transit exchange location? [_] Yes  
                                                                                                                  [_] No  
17. If you answered No, why not? 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 

 



 

 

18. Did the material presented supply you with enough information to provide an informed 
opinion on the nature of these improvements? [_] Yes  
                                                                                     [_] No 

19. If No, what type of information should have been included?  
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________ 
 
20. Was the information presented in a format that was understandable?   Yes   
                                                                                                                                       No 

 
21. Did the information help you understand the scope of the project?  Yes   
                                                                                                                                No 
 
22. Was the staff able to answer your questions?  Yes   
                                                                                          No 
 
23. How did you get information about the Open House? 

   Newspaper   Message Board 

   Radio   TV 

   City Website Other (please specify) ‐
___________________________________________ 
 
26. Please make any additional comments on the Rutland Streetscape Plan in the space below: 
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
_______________________________________________________________________________ 

 



 

 

 

 

 

Would you like to be included on email broadcasts for project updates?  Please print your information below.  

Email Address: 
 

Name: 
  Yes, please add me to your email broadcasts: 

Signature: 
 

 

Personal information you provide is collected under the authority of the Freedom of Information and Protection 
of  Privacy Act  and will only be used  to update  you  regarding  the Rutland  Streetscape  study.   Any questions 
regarding the collection of personal information should be directed to the Special Projects Manager, 1435 Water 
Street Kelowna, BC V1Y 1J4, (250) 469‐8605. 

 
Thank you for attending this event 

 
COMMENTS DUE BY JANUARY 9, 2008 


