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PURPOSE  
To inform staff, developers, builders, subcontractors, designers and 
consultants about the requirement to provide home warranty 
insurance/Home Protection Office (HPO) documentation for self-
contained dwelling units (i.e. carriage houses, suites within accessory 
buildings) within the City of Kelowna. 
 
 
BACKGROUND  
The City of Kelowna has been contacted by the HPO regarding changes 
to the interpretation/regulations for the requirement to provide home 
warranty insurance/HPO documentation for self-contained dwelling 
units. 
 
These requirements are outlined in an HPO bulletin titled Laneway 
Housing and the Homeowner Protection Act (see included) and are 
available on the HPO website (www.hpo.bc.ca). 
 
Secondary suites located within a principle dwelling unit are exempt 
from the requirement to provide home warranty insurance/HPO 
documentation. 
 
 
IMPLEMENTATION  
The requirement to provide home warranty insurance/HPO 
documentation will be effective immediately for all self-contained 
dwelling units.  It is the responsibility of the applicant to ensure that 
the requirements outlined by the HPO are met and that documentation 
is provided to the Building & Permitting Branch at the City of Kelowna 
prior to a building permit being issued. 
 
Any questions regarding these requirements or other unique warranty 
circumstances should be directed to the HPO at 1-800-477-7757. 

http://www.hpo.bc.ca/
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